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A r c h i t e c t s  a r e  p r o f e s s i o n a l l y  t r a i n e d  t o  d r e a m  u p  t h e  b e s t 
b ui ld ing  y ou and the y ca n i ma gi ne. I  f  y ou d r ea m o f li vi ng in an
i m a g i n a t i v e  h o us e ,  a d a p t e d  t o  y o ur  p a r t i c u l a r  l i f e s t y l e  a n d  your
land, or simply dream of protecting your investment and y o ur 
c o nt r a c t u a l  i n t e r e s t s , a r c hi t e c t s  a r e  t h e  s p e c i a l i s t s  y o u  ne ed .

WHY CONSIDER AN ARCHITECT
F O R YO U R  HO U S E 

Th er e  a re  o n ly  t wo  r e as o n s  wh y  so me o ne  wan t i n g t o  bu i l d  a  h o us e  s h o u l d 
c o n s i d e r  u s i n g  a n  a r c h i t e c t :  s t a n d a r d s  a n d  p r o t e c t i o n . Arc hi te c tu ra l  e du ca t io n,
whi ch  n o rmal l y ta ke s  f iv e  t o si x  y ea r s, a nd  t h e  Ac t s  o f  St a t e  Pa r l i a me n t s ,  a r e 
c o n c e r n e d  t o  e n s u r e  t h a t  t h o s e  who practice architecture maintain standards of
professional perf o rma n c e t h a t p r ot e c t  t h e  in t e r es t s  of  t he i r  cl i e n ts , a nd  t h e p u bl i c  in 
gen eral.

Re gi s t r at i o n  u n d er  t h e St a te  l a w r e q ui r e s e v i de n c e  o f  p ra c t i ca l  e xp er ie n ce ,
k no wl ed g e of  la w, a n d of  pr of es s io na l  p ra ct i ce . I f yo u d es ir e  a  h ig h er  s t an da rd  of 
d es ig n, a bu i ld in g a da pt e d to  y o ur  n e ed s a n d p r o te c t i on  o f y o u r i n t er e s t s d u r in g  th e 
b u il d i n g c o n tr a c t, t h en  c o n s i d e r  u s i n g  a n  a r c h i t e c t . 

WHAT ARCHITECTS' FEES BUY
Th e fee s y ou  wi ll pa y a re bu yin g f iv e t o s ix  ye ars  o f h igh er  ed uca ti on i n  d e s i gn ,
b u il d i n g c o n st r u ct i o n , a r c hi t e c tu r a l  h i s to r y , e l e c tr i c a l, p l umb i ng  a n d d r a in a g e 
d e si g n , a s  wel l  a s  s t ru c t u ra l  a na l y si s . Th e y  a ls o bu y  t he  re qu ir e me nt  of  t he  St at e ,
t ha t th e  a rc h it ec t b e sk i ll ed  i n  a dmi ni st ra t io n o f bu il d in g c on tr ac t s, a n d
k no wl ed g ea bl e  i n Co u nc il  r e g u l a t i o n s , a n d  o t h e r  b u i l d i n g  l a ws . 

Almos t a ll  a r ch it ec t s wh o  r un  t h ei r o wn  f ir ms ha v e wo rk e d wi t h o t h e r 
p r a c t i s i n g  a r c h i t e c t s  b e f o r e  s e t t i n g  u p  o n  t h e i r  o wn . I n  t h i s  way , th e  p ra c ti ca l
k no wl ed g e an d  e xp er i en ce  of  t he i r pr o fe ss io n  h as  b e e n  p a s s e d  o n  t o  t h e m . 

Th e a r c hi t e c t's  fe e s  ma y  r an g e  fr o m 5 t o  1 5  p er  c e nt  o f  t h e  co s t  o f  y ou r ho u se . I t
wil l de p en d o n th e e xt en t  o f se r vi ce , t al en t  a nd  pu bl ic  r e p u t a t i o n  o f  t h e  a r c h i t e c t . 
Am o r t i s e d  a s  a n  i n v e s t m e n t  o v e r  t e n  years at 5 per cent inflation, the best
architect charging 15 per cent will only cost you about $90 per annum for every
$10 000 of building c o s t , o r  $ 9 0 0  p e r  y e a r  f o r  a  $ 1 0 0  0 0 0  h o u s e .
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HIRING AN ARCHITECT IS AN INVESTMENT DECISION
Th e c o s t o f  hi r i ng  a n  a r c h it e c t  s h o u ld  b e we i gh e d  ag a i n st  t h e r e tu r n  o n li vi n g in  a
h ou se  t a il or e d to  y o ur  n e ed s an d  i n k no wi ng  th at  th er e i s  a  p r of e s s io n a l k e e pi n g  an 
e y e o n  th e  q ua l i ty  o f  c o n s tr u c t io n . It  i s an investment that may also be reflected in
a higher resale value, s h o u l d  y o u  w a n t  t o  s e l l  a t  a  l a t e r  d a t e . 

Eit he r way , i t ca n a dd  u p  t o va l ue  f o r mo ne y , if  yo u ch o os e y ou r architect
wisely.

CHOOSING AN ARCHITECT
Ch oo s i n g t h e  r i g ht  a r ch i t e ct  i n vo l v e s t h e s a me d i f fi c u l ti e s  as  c ho o s i ng  t h e r i g ht 
d o ct o r , o r  s ol i c it o r , e x c e pt  t h at  i n  c a s es  o f  a r c h it e c t ur e , y o u  c a n  h a v e  a  g o o d  l o o k 
a t  e x a m p l e s  o f  t h e  a r c h i t e c t ' s  w o r k . 

Th e f i r st  s t ar t i ng  p o in t  i s t h r ou g h  fr i e nd s  who  ma y h a v e u s e d a n  arc hitect  or
kno w of s omeone  who h as. Fa iling friend s, you  may h ave n o ti c e d  a  h o us e  th a t 
a p pe a l e d wh i ls t  dr i v i ng  a r ou n d . Kn o c k o n  t h e  d oo r. Mo st  p e op le  a r e pr o ud  t o s ho w
o ff  t he i r ho u se  a nd  te ll  yo u th e  g o o d  a n d  b a d  s t o r i e s  a b o u t  t h e i r  a r c h i t e c t  a n d 
b u i l d e r . 

Magazines and newspapers often feature special houses or interiors. This is
also a useful starting point, though don't only go by the photograph.
Photographers are great at taking advantage of the b e s t  a n g l e ,  wh i l e  i g n o r i n g  t h e 
i m p r a c t i c a l i t i e s  o f  t h e  d e s i g n .

Finally the local Chapter of the Royal Australian Institute of Ar ch ite cts  will 
pr ov ide  yo u wit h a  s hor t l is t o f a rc hit ect s pr ac tis ing  i n y o u r  a r e a . T h e  I n s t i t u t e  a l s o 
p u b l i s h e s  u s e f u l  p a m p h l e t s  o n  t h e  var iety o f serv ices a rchite cts pr ovide. This can
hel p you get of f on t he r i gh t  f oo t .

JUDGE BY THE RESULTS
Ha vi ng put  t oge the r a l ist  o f p oss ib le arc hi tec ts, r ing  th em up  an d ask  f o r a  l is t  o f
h o us e s  an d  c li e n ts  t h ey  a r e h a p py  f o r y o u t o  in s p e ct  a n d ta lk  to . Nat ura lly  t hey 'll 
gi ve  yo u t he ir bes t job s b ut  it  is  t hei r b es t j ob y o u  w a n t  t h e m  t o  d o  f o r  y o u . 

Contact the clients, visit the houses, find out the names of the b u i l d e r s  a n d 
t a l k  t o  t h e m  a l l .  T h e  q u e s t i o n s  t h a t  m a t t e r  a r e : 
• D i d  t h e  a r c h i t e c t  c o r r e c t l y  i n t e r p r e t  t h e  o w n e r ' s  n e e d s ? 
• Did  t he  ar ch i te ct  i l lu st r at e th e  d es i gn  wel l  e no u gh  f or  th e o wn er  t o  r e a l l y 

u n d e r s t a n d  wh a t  wa s  g o i n g  t o  b e  b u i l t ?  ( Re me m b e r  m o s t  p e o p l e  h a v e 
d i f f i c u l t y  v i s u a l i s i n g  f r o m a  p l a n .) 

• D i d  t h e  a r c h i t e c t  w o r k  t o  t h e  b u d g e t ? 
• H o w  l o n g  d i d  i t  t a k e  t o  g o  f r o m d e s i g n  t o  c o n s t r u c t i o n ? 
•  D i d  t h e  a r c h i t e c t  l i s t e n  s y m p a t h e t i c a l l y  t o  t h e  c o n c e r n s  a n d  d o u b t s  o f  t h e 

o w n e r ? 
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• D o e s  t h e  b u i l d e r  f e e l  t h e  a r c h i t e c t  p r e p a r e d  a d e q u a t e  p l a n s  a n d 
s p ec i f i ca t i o ns ? 

• Do  t h e  o wn e r  a n d  t h e  b u i l d e r  f e e l  t h e  a r c h i t e c t  a d m i n i s t e r e d  t h e  contract fairly
and efficiently?

• Wo ul d  t he  o wne r  us e  t he  a r ch i t e ct  a g ai n  an d  wou l d  th e  b ui l d e r b e  h a p p y  t o 
w o r k  w i t h  t h e  a r c h i t e c t  a g a i n ? 

INTERVIEW THE ARCHITECT
I f  t h e  an s we rs  a re  p o si t i v e a n d  y o u  li k e  t h e  fe e l  of  t h e h o u se s , n e x t  i nt er vi e w th e 
a rc hi te c t. As k to  s e e cu r re nt  p r oj ec t s un de r  way  on  t he  dr awi ng  b oa r d, o r  b ei ng 
b ui lt . Fin d o ut  h ow bu sy  th e pr a ct ic e  i s, a n d wh o  wil l wor k o n yo ur  jo b. Ha ve  t h e
a rc hi te c t sh o w yo u a ro un d  t he  office.

Ar c h i t e c t u r a l  p r a c t i c e s  r a n g e  f r o m o n e - p e r s o n  f i r ms  t o  t h o s e  o f  wel l ov e r a
h un dr ed  empl o ye es . The  l a rg er  p r ac ti c es  o ft e n tu r n do wn  d o m e s t i c  wo r k  f o r  a 
v a r i e t y  o f  m a n a g e me n t  r e a s o n s . 

Man y sma ll  t o  med iu m-s iz e d pr ac t ic es , whi ch  ac ce p t do me s ti c c ommi ss i on s,
wil l di v id e t he  r es p on si b il it y f or  d e si gn , p la ns  an d s p e c i f i c a t i o n s , a n d  c o n t r a c t 
a d m i n i s t r a t i o n  b e t we e n  t wo  o r  t h r e e  p e op l e . Th i s  t a k es  a d va n t a ge  o f  s p e c ia l i st 
s k il l s . I n  t od a y 's  c o mp l e x  wo r l d i t  is  d if f i c ul t  f or  a n y a r c hi t e ct  t o  d o  i t a l l  a n d 
s p ec i a l is a t i on  i s nor mal.

However, insist on one partner or principal being your contact p e r s o n 
t h r o u g h o u t  t h e  d e s i g n , d o c u m e n t a t i o n  a n d  c o n s t r u c t i o n . 

Di sc u s s  f e e s , s t ag e s  of  p a yme n t , t i me t o  c o mp le t e  th e  p ro j e c t, t he  r e al i s t ic  l i mi t s 
o f  y o u r  b u d g et  a nd  a s k t o  se e  t he  f o rm o f c o n tr a c t  b e t wee n  y ou r s el f  a nd  t h e
a r ch i t e ct u r a l f i rm. The  Ro ya l  Aus t r a li a n  I n s t i t u t e  o f  A r c h i t e c t s  h a s  p r e p a r e d  a 
s t a n d a r d  c l i e n t - a r c h i t e c t  c o n t r a c t  f o r  u s e  b y  a r c h i t e c t s  a n d  t h e i r  c l i e n t s . 

As k t h e  a r c h it e c t t o  de s c r ib e  h is  o r  h e r  d e s i gn  p h il o s p hy . Mos t  a rc hi te c ts  l o ve  t o
t al k ab o ut  wh y th ey  de si g n a ce r ta in  wa y, a n d wi l l appreciate the opportunity to
explain the principles behind their designs.

Re me mbe r, it s not  on ly  pr ote ct ion  yo u're buy in g, but  a lso  th at  sk ill  a t d esi gn .
An d, if  yo u don 't un der sta nd  al l t he  'a est he tic  ja rg on1, as k f or an  ex pla na tio n i n
si mp le lan gu age . I t's a  go od  te st of  co mmu ni cat ion  a bil ity .

If after all th is, yo u stil l feel  posit ive, t hen si gn on the do tted l ine. I f al l goe s wel l,
yo u're abo ut  to  bu y someth in g u niq ue , t hat  n obo dy el se h a s  a n d  y o u  ma y  c o l l e c t  a 
f r i e n d  a l o n g  t h e  wa y .
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DEFINE YOUR NEEDS
Hav in g d on e y ou r ho mewor k  o n ch o os in g  y ou r a rc hi t ec t, y o u mu s t now do your
homework on what you want designed and built. Re me mbe r, yo u'r e g oi ng to li ve
wi th  th e r es ult s f or  ye ars . Des cri bi ng you r ide as to  th e a rc hit ect , wha t i t is you  want 
de si gne d a nd  bu ilt  will  b e  y o u r  b e s t  c o n t r i b u t i o n  t o  a  h a p p y  r e s u l t . 

Ac tu all y, it  ma y b e a g ood  i dea  to  d o most  o f t he wo rk on wr iti ng d o w n  y o u r 
n e e d s  b e f o r e  c h o o s i n g  y o u r  a r c h i t e c t .  Th a t  wa y  y o u ' l l  have a much clearer idea of
what you're looking for and be able to a s k  t h e  r i g h t  q u e s t i o n s  m o r e  e a s i l y . 

T h e  a r c h i t e c t  c a n  h e l p  y o u  a n d  w i l l  wa n t  a  l o t  o f  q u e s t i o n s  answered before
starting to design. Things will go more smoothly a n d  q u i c k l y  i f  y o u  h a v e  d o n e 
m o s t  o f  t h e  h o me w o r k  b e f o r e h a n d . 

Re ad  Ch ap t e r  1 0 , s t e p s 3  t hr o u g h 1 0  in  t hi s  c ha p t e r. Th is  i s  wh a t you are
paying your architect to do. Reviewing those sections will h e lp  y o u u n d er s t an d 
wh at  y o ur  a r ch i t ec t  d oe s  whe n  d es i g n in g  yo u r  ho u s e . I t  wi l l  en a b le  y o u t o  mo r e 
e a si l y  di s c u ss  t he  p r os  a n d c o n s o f  the design.

Remember, architecture is the art of finding beautiful compromi s e s  b e t we e n 
c o mp e t i n g  p r i o r i t i e s .  Th e  b e s t  b r i e f  i n  t h e  w o r l d  a l w a y s  h a s  c o m p e t i n g 
p r i o r i t i e s . I t  i s  y o u r  r e s p o n s i b i l i t y  t o  g u i d e  your architect and to decide what
matters most in your domestic lifestyle. It is your architect's responsibility to find
the beauty that g i v e s  y o u  a r t  a n d  p r a c t i c a l i t y , a t  a  c o s t  y o u  c a n  a f f o r d . 

WHAT YOUR ARCHITECT DOES
Arc hi te c ts  a n d ar ch i te ct u re  a re  no  my st er y. It  o n ly  s ee ms so  fr om t h e ou t si de . You r
a rc hi te c t wi l l wo rk  hi s/ h er  way  th ro u gh  a  n u mb er  of  l o g i c a l  s t e p s  t o  a l l o w  y o u  t o 
a r r i v e  a t  y o u r  f r o n t  d o o r .

Fi r s t l y , y o u r  b r i e f  w i l l  b e  t u r n e d  i n t o  a  d e s i g n , mu c h  l i k e  t h e  p r oc e s s  s e t  ou t 
i n  Ch a p te r  1 0. Thi s  d es i g n  wi l l  b e  c he c k ed  wi th  y o u, modified, adjusted and
refined. The cost of it is worked out by a n u m b e r  o f  me t h o d s . I t  wi l l  t h e n  b e 
t r a n s l a t e d  i n t o  c o n s t r u c t i o n  d r awi n g s a n d  s p e ci f i c at i o n s, i n cl u d i ng  d es i g n  a n d 
c o ns t r u ct i o n  d e t ai l s  of  t h e h o u se  s u ch  a s k i t ch e n s , b a t hr o o ms, l au n d r ie s , wi n d o ws ,
etc .

I f th e t ra di t io na l met ho d  o f co n tr ac t in g is  ad op t ed , te n de rs  wi ll  b e  c a l l e d  f r o m
f o u r  t o  s i x  b u i l d e r s  a n d  a  c o n t r a c t  s i g n e d  b e t we e n  y o u  a nd  t he  bu il d er . Th e 
a rc hi te c t is  no t a p ar ty  to  t he  bu il d in g co n tr ac t , b u t i s  no mi n at e d  a s  t he 
r e pr e s e nt a t i ve  o f t h e  p r o p ri e t o r ( t h e o wne r )  with certain powers and obligations
relating to both the owner and the builder.
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Th e a r c hi t e c t wi ll  t h en  i n sp e c t  t h e  pr o g re s s  of  t h e c o n st r u c ti o n , c he ck in g  t o s ee 
t ha t it  is  b e in g bu i lt  i n  a cc or d an ce  wi th  t h e pl a ns  a nd  s p e c i f i c a t i o n s  a n d  t h a t  t h e 
b u i l d e r  i s  p r o p e r l y  s u p e r v i s i n g  t h e  j o b . The  a rc h it ec t  wil l a ls o i ss ue  c e rt if i ca te s
a ut ho ri s in g t he  p ro p ri et o r to  p a y  t h e  b u i l d e r  p r o g r e s s  p a y me n t s .

Th e end  re su lt wil l hop efu ll y b e a  b eau tif ul  ho use  t hat  su it s i ts ne w o wne rs , h as
be en  bu ilt  well , c ome i n o n bud get  a nd res ul ts in yo u, the  o w n e r ,  r e c o mme n d i n g 
t h e  a r c h i t e c t  t o  n e w,  p r o s p e c t i v e  c l i e n t s . 

ARCHITECTS ARE ETERNALLY OPTIMISTIC
Any on e who  c h oo se s a n ar c hi te ct  to  d e si gn  t he ir  h o us e i s en ga g in g a  p e rs o n , wh o  is 
mo re  t h an  l i ke l y , 'e t er n a l ly  o p ti mi s ti c '. Th e  a c t  of  a r c h i t e c t u r a l  c r e a t i o n  i s  a l wa y s 
a b o u t  ma k i n g  b u i l d i n g s  t h a t  a r e  mor e ef f ic ie n t, b et t er  p l an ne d, mo re  us ef ul ,
s ou nd ly  bu il t , en jo y ab le , a nd  b e au ti f ul . Ar c hi te c ts  wan t  t he  wo rl d t o be  a be tt e r
p la ce  b e ca us e  o f  t h e i r  b u i l d i n g s . D e s i g n i n g  b u i l d i n g s  c a n  b e  o n e  o f  t h e  g r e a t 
pleasures of life.

They also want to extract the maximum space and beauty out of t h e d o l la r s 
a v ai l a b le . I t i s  wh i l e d e s ig n i n g t h e  h o u se  t h at  t h e mo s t dif ficult y is e xperie nced i n
bal ancing  the c ompeti ng cla ims of  beaut y, s p a c e ,  c o n s t r u c t i o n  m e t h o d s  a n d  c o s t s . 
Tt  i s  i mp o r t a n t  t h a t  y o u  enquire carefully about the methods your architect uses
to cost p r e l i m i n a r y  d e s i g n .  I t  i s  a t  t h i s  s t a g e  t h a t  a  s e r i o u s  m i s m a t c h  b e t w e e n 
d e s i g n  a n d  c o s t  c a n  o c c u r .

Bot h ar c hi te c t an d c li en t  c an  b e  c ar r ie d awa y by  th e de s ig n, on ly  later
discovering, to the embarrassment of the architect, and disappointment and
frustration of the client, that it can't be afforded. On l y  c a r e f u l ,  r e a l i s t i c  c o s t i n g 
me t h o d s  c a n  a v o i d  t h i s  d i l e mma .

Architects can, on occasion, carry themselves away on the s t re n g t h o f  th e i r
i n vo l v e me n t  in  t he  d e si g n , a  d e si g n  th e  cl i e n t ma y  n o t  l i k e , f u l l y  u n d e r s t a n d ,  o r 
a f f o r d . Th e  r e s p o n s i v e n e s s  o f  t h e  a r ch i t e ct  t o  y o u r d o u bt s  a nd  d i ff i c u lt i e s i n 
u n de r s t an d i n g t h e d e s ig n  i s c r i ti c a l  t o  ov e r c omi n g  wh a t  c a n  be c o me  a  co n f l ic t  i n
i n te r e s t a n d  l e a d  t o  a  b r e a k d o wn  i n  t h e  r e l a t i o n s h i p . 

Ch ec kin g t hi s o ut at  th e t ime y ou in ter vie w the  ar ch ite ct is  th e b es t wa y o f 
a v oi d i n g d i s ap p o in t me nt  a n d f r u st r a t io n , n o t  to  me nt i o n  a  dispute over fees.

You are buying a balance between art, practical building experie n ce  a n d
b u si n e s s c o mmo n  se n s e . Di s co v e r in g  t he  r ig h t  ba l a n ce  f o r y ou  a nd  yo ur  a rc hi te c t,
r eq ui re s  g iv e  a nd  t a ke , a s we ll  as  r e al is m, on  b o t h  s i d e s .  Yo u ' l l  b e  t a l k i n g  t o  y o u r 
a r c h i t e c t  f o r  a  l o n g  t i m e .
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ITS A LONG-TERM RELATIONSHIP
Fr om t h e t i me y o u h i r e y o u r a r c hi t e c t, t o t h e  t i me  t h e  d e fe c t s  p e r i od  o f t h e  c o n t ra c t 
e n ds , c an  e x te n d  a n y whe r e  fr o m 18  t o  2 4  mo nt h s  or  l on ge r. Du ri n g mu ch  of  t h at 
p er io d y ou  ma y be  i n  c on t ac t wi t h yo u r a r ch i t e ct , o r h i s o r  he r  s ta f f , o n  a  we e kl y  o r
f o rt n i g ht l y  ba s i s. Yo ur  d i sc u s s io n s  wi l l  c o n c er n  d ec i s i on s  r an g i ng  f r om s p en d i n g
t e ns  o f  th ou san ds of  do lla rs , t o c ho osi ng th e k itc he n c upb oa rd doo r han dle s.

I t's a l on g- t er m wo r ki ng  re la ti o ns hi p  a nd  o n  o cc a si on , a  h ig h ly  emot ion al on e. It
in vo lve s t he  ex cit ement  of  c rea tin g someth in g n ew, a n d a t  ti me s  t h e  t e n s io n s  of 
e n su r i n g b a d  wo r kma n s hi p  d ur i n g  c o n s t r u c t i o n  i s  p r o p e r l y  r e d o n e .

Th e r e l at i o n sh i p  i s  b ui l t  on  u n de r s t an d i ng , g oo d  c ommu n ic a t i on , t ru st  a n d
p er fo rma nc e. Ch ec ki n g it  ou t at  th e b eg in ni n g ca n  r es ul t  i n y o u r e c ei v i n g t h e o n e 
t h in g  t ha t  a rc h i te c t s  d o  t ha t  i s my s te r i ou s , th e  c r e a t i o n  o f  a  f i n e  p i e c e  o f 
a r c h i t e c t u r e .

Pr in ces  an d kin gs pa id for tu nes  fo r the  pl ea sur e o f liv ing  with  fi ne  a rc hi te c tu re .
As to ur i st s we ar e p re pa r ed  t o j ou rn e y ov er s ea s t o ba sk  i n  t h e  pl e a s ur e  cr e a t ed  b y 
a r ch i t e ct s  o f p a st  g e ne r a t io n s . As  Aus t r ali an s, we ar e n ow ab le to en joy  th e same
pl ea sur e, in  a sty le  th at su its  o u r  wa y  o f  l i f e ,  b y  c h o o s i n g  a n  a r c h i t e c t  t o  d e s i g n 
o u r  h o me . 


